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Marine Carqo Policy

Sales Literature

Marine Insurance has developed over many years and is the oldest form of Insurance. It covers physical
loss of or damage to cargo under movement by Road, Rail, Sea, Air and any combination thereof more
known as multimodal. The covers are typically designed to take care of risks inherent in the mode of transit
undertaken.

There are various types of covers available per transit mode. Various underwriting considerations are
taken into account to decide the cover suitable for a particular case.

Transit by Sea / Ocean

The covers available for Ocean voyage / Sea Voyage are classified as under

a) All Risks — All Risks cover physical loss or damage and expenses other than those excluded in the
clauses. Example Institute Cargo Clauses (A) 1.1.1982 / Institute Cargo Clauses (B) 1.1.2009

b) Basic Risks — Basic Risks cover physical loss or damage and expenses on Named perils basis.
The perils covered are listed under the clause. Example Institute Cargo Clauses (B) 1.1.1982 /
Institute Cargo Clauses (B) 1.1.2009 / Institute Cargo Clauses (C) 1.1.1982 / Institute Cargo
Clauses (C) 1.1.2009.

Below gives a comparative analysis of the various covers available under the Policy

Covered (V) / Not Covered (x)

Type of Risks

ICC(A) ICC(B) ICC(C)
Fire or Explosion \ \ N
Vessel being Stranded, N N N
Grounded, Sunk or
Capsized
Overturning or N N N
Derailment of Land
Conveyance
Collision or Contact of N N N

vessel with any object
other than water

Discharge of Cargo at N N N
the Port of Distress

Earthquake,  Volcanic N N x
Eruption and Lightning

General Average N N N
Sacrifice

Jettison N N N
Washing Overboard \ N x
Entry of Sea / Lake / N N x

River water into the
Vessel, Craft, Hold,
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Conveyance, Container,
Liftvan or Place of
Storage

Total loss of Package N N x
Lost Overboard or
Dropped whilst Loading
onto or Unloading from
the Vessel or Craft

Rainwater Damage \ x x
Piracy N x x
Deliberate Damage or N x x

Destruction by Wrongful
Act of any Person or
Persons

Frustration of Voyage N N N
resulting into  Extra
Charges incurred for
Unloading, Storing and

Forwarding to
Destination
Reasonable  Charges N N N

incurred to avert /
minimize Losses and
Charges incurred to
protect the rights of
recovery against
carriers

Liability under BTBC

Other Extraneous Perils

Sifting of Cargo

Breaking, Crumbiling,
Crushing, Denting

Heating & Sweating

Infestation, Mould,
Mildew

Hook / Sling losses

Contact with Mud / Oil /
Other cargo

< | 2 (<2 | 2 (<2 | 2 (<2 | < |
X

Shortage, Theft,
Pilferage, Non Delivery /
Short Delivery

Other Fortuitous losses N X x

Transit by Air

The cover available under transit by Air is classed under Institute Cargo Clauses (Air). These are similar to
All risks cover of Sea / Ocean Voyage. This covers physical loss of or damage and expenses other than
those excluded in the Clauses.
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Transit by Road / Rail

The covers available for Road / Rail Voyage are classified as under

a) All Risks — All Risks cover physical loss or damage other than those excluded in the clauses.
Example Inland Transit (Rail or Road) Clause (A)

b) Basic Risks — Basic Risks cover physical loss or damage on Named perils basis. The perils
covered are listed under the clause. Example Inland Transit (Rail or Road) Clause (B) / Inland
Transit (Rail or Road) Clause (C)

Below gives a comparative analysis of the various covers available under the Policy

. Covered (V) / Not Covered (x)

Type of Risks [TC(A) ITC(B) ITC(C)
Fire \ \ \
Lightning \ \ \
Breakage of Bridges \ \ x
Collision  with/by the N N x
Carrying vehicle
Overturning of Carrying N N x
Vehicle
Derailment and N N x
accidents of like nature
Rainwater Damage \ x
Deliberate Damage or N x
Destruction by Wrongful
Act of any Person or
Persons
Reasonable  Charges N N N
incurred to avert /
minimize Losses and
Charges incurred to
protect the rights of
recovery against
carriers
Other Extraneous Perils
Sifting of Cargo \ x x
Breaking, = Crumbling, N x
Crushing, Denting
Heating & Sweating \ x x
Infestation, Mould, N x
Mildew
Hook / Sling losses \ x
Contact with Mud / Oil / N x
Other cargo
Shortage, Theft, N x x
Pilferage, Non Delivery /
Short Delivery
Other Fortuitous losses \ x x
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Other Institute & Non Institute clauses are attached to the policies which clarify the scope of coverage.
Extensions are offered under the policy on payment of additional premium or if the Insured agrees for a
wider deductible. Some of the extensions are listed below

a) Brands Clause

b) Impact Damage Clause

c) Air Freight Replacement Clause
d) Concealed Damage Clause

e) Loading and Unloading Clause

f) Debris Removal Clause

g) Seaworthiness Admittance Clause
h) Duty Insurance Clause

i) War and Strike perils as per the relevant Institute Clauses
j) FOB Clause
Exclusions

Various standard exclusions applicable under the policy (only indicative list) are listed below:

a) Wilful Misconduct of the assured

b) Ordinary leakage / Ordinary leakage / Loss of weight or volume
c) Inadequate Packing / lashing / stacking / stowage of cargo

d) Inherent vice / Nature of the cargo

e) Loss arising out of delay

f)  Nuclear or Radioactive force or matter

g) War/SRCC

Types of Policies

Various types of Policies offered under this class are listed as under

a) Open Policy — Open Policy is issued for a period of one year covering all transits falling within the
terms and conditions of the policy. The policy is subject to declaration on periodical basis.

b) Specific Voyage Policy — Specific Voyage Policy is issued for a specific voyage covering goods
originating from one location to destined to another.

c) Sales Turnover Policy/ Annual Turnover Policy — Sales Turnover Policy / Annual Turnover Policy
covers all transits Import, Export, Inland including all intermediate movements like movement for
Job work / Inter-depot transits, all intermittent storages in the ordinary transit course.

Salient Features of Open Policies

a) Issued to manufacturers / traders / exporters / importers having operations either Pan India / Pan
Globe or within a particular geography.

b) Issued for one year.

c) Premium paid in advance depending upon a fair estimate on the number of movements and value
of all movements during the policy year.

d) Facility of enhancement of Sum Insured in case it is nearing exhaustion.
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e) Cancellation option available enabling cancellation either through notice or by exhaustion of the
Sum Insured by the declarations made.

f) Facility of E-Marine which will be a portal to generate Certificates of Insurance falling within the
terms and conditions of the Open Policy.

g) On request cover extended to offer Duty which is a pure indemnity

h) Valuation and claims predominantly based on the cost of the goods + freight + charges of insurance
and a mark-up in the indicative range of 10%~15% reflecting the incidentals of expenses and an
element of profit.

Salient Features of Specific Voyage Policy

a) Issued to a walk-in customer / corporates / traders etc
b) Voyage policy covering specific voyage of export or import or inland or cross voyage etc

Salient Features of Sales Turnover Policy / Annual Turnover Policy

a) Issued to manufacturers/ traders / Corporates having operations either Pan India / Pan Globe or
within a particular geography.

b) Issued for one year.

c) Premium is based on a reasonable estimate of the turnover proposed for the policy period.

d) Covers all movements including Domestic Purchases, Domestic Sales, Inter-depot, Stock transfer
movements, Sub-contractor movements, Intermittent storages in the ordinary transit course,
Export, Imports including duty etc.

e) Facility of E-Marine which will be a portal to generate Certificates of Insurance falling within the
terms and conditions of the Turnover Policy.

f)  Valuation and claims predominantly based on the valuation cost for each movement viz. Domestic
Sales, Domestic Purchases, Imports, Exports etc.

g) Declaration of Sales turnover to be submitted on periodical basis Monthly, Quarterly, Half Yearly or
Yearly.

h) Facility to enhance the Sum Insured in case any increase in turnover is anticipated during the
policy period.

i) The downward adjustment is based on the turnover achieved during the policy period and any
excess premium collected is refunded.

Premium Workings and Deductible

Premium rate and workings and Deductible are based on host of factors not limiting to the type of cargo,
packaging, mode of transit, conveyance type, type of vessel (whether bulk / general cargo etc), past claims
experience, experience of proposer etc

Claims

In the event of loss of or damage to cargo, Assured must give immediate notice of such loss or damage to
the Insurer for appointing Surveyor / Claims representative to carry out survey of the affected goods.
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To enable all claims to be dealt with promptly the Assured or their agents are advised to submit all
documents corroborating the damages without delay including, when applicable.

a) Original Policy or Certificate of Insurance.

b) Original Invoice Copy and transport document viz. B/L, L/R, AWB, GCN etc. along with weight
notes and other shipping specifications.

c) Landing account and weight notes at final destination.

d) Correspondence exchanged with the carriers and other parties regarding their liability for the loss
or damage.

The list indicated above is only indicative and facts of each claim may require the Insurer to call for
additional documents supporting the claim.

Grievances:

In case the Insured is aggrieved in any way, the Insured may contact Liberty at the specified address,
during normal business hours. In case the Insured/Insured Person has not got his/her grievances redressed
by Liberty within 15 days, then he/she may approach the Insurance Ombudsman for the redressal of the
same. A list containing the addressees of Offices of Ombudsman is attached to this Policy.

Grievance Redressal Procedure

We are committed to providing you with the best possible service. In case you are not satisfied with our
products or have a complaint to make about this Policy or the financial services we provide to you, please
follow the below steps:

Call us on Toll free number: 1800-266-5844 If our response or resolution does not
(8:00 AM to 8:00 PM, 7 days of the week) meet your expectations, you can escalate
or at Manager@libertyinsurance.in

Email us at: care@libertyinsurance.in

or Step 3

Write to us at: If you are still not satisfied with the
Customer Service resolution provided, you can further
Liberty General Insurance Limited escalate at

Unit 1501 & 1502, 15t Floor, Tower 2, One Servicehead@libertyinsurance.in

International Center, Senapati Bapat Marg,
Prabhadevi, Mumbai, Maharashtra 400013

An acknowledgement will be sent on receipt of your concern, we would then investigate the matter internally
and respond with a suitable resolution. Please share your contact details to enable us to get in touch with
you.

In case you are not satisfied with the decision or resolution provided by Liberty, you may approach the
Insurance Ombudsman for redressal. The details of Insurance Ombudsman offices are given below.
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OMBUDSMAN DETAILS

Office Details Jurisdiction of Office Union Territory, District)

AHMEDABAD Guijarat, Dadra & Nagar Haveli, Daman and Diu.
Insurance Ombudsman

Office of the Insurance Ombudsman,
Jeevan Prakash Building, 6th floor,
Tilak Marg, Relief Road,
AHMEDABAD - 380 001.

Tel.: 079 - 25501201/02

Email: oio.ahmedabad@cioins.co.in

BENGALURU Karnataka.
Insurance Ombudsman

Office of the Insurance Ombudsman,

Jeevan Soudha Building,PID No. 57-27-N-19
Ground Floor, 19/19, 24th Main Road,

JP Nagar, Ist Phase, Bengaluru — 560 078.
Tel.: 080 - 26652048 / 26652049

Email: oio.bengaluru@cioins.co.in

BHOPAL Madhya Pradesh, Chhattisgarh.
Insurance Ombudsman

Office of the Insurance Ombudsman,

1st floor,"Jeevan Shikha",
60-B,Hoshangabad Road, Opp. Gayatri
Mandir,Arera Hills

Bhopal — 462 011.

Tel.: 0755 - 2769201 / 2769202 / 2769203
Email: oio.bhopal@cioins.co.in

BHUBANESWAR Odisha.
Insurance Ombudsman

Office of the Insurance Ombudsman,

62, Forest park,

Bhubaneswar — 751 009.

Tel.: 0674 - 2596461 /2596455/2596429/2596003
Email: oio.bhubaneswar@cioins.co.in

CHANDIGARH Punjab, Haryana (excluding Gurugram, Faridabad,
Insurance Ombudsman Sonepat and Bahadurgarh), Himachal Pradesh,
Office Of The Insurance Ombudsman, Union Territories of Jammu & Kashmir,Ladakh &
Jeevan Deep Building SCO 20-27, Chandigarh.

Ground Floor Sector- 17 A,
Chandigarh — 160 017.

Tel.: 0172-2706468

Email: oio.chandigarh@cioins.co.in
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CHENNAI

Insurance Ombudsman

Office of the Insurance Ombudsman,
Fatima Akhtar Court, 4th Floor, 453,
Anna Salai, Teynampet,

CHENNAI — 600 018.

Tel.: 044 - 24333668 / 24333678
Email: oio.chennai@cioins.co.in

Tamil Nadu, PuducherryTown and Karaikal (which
are part of Puducherry).

DELHI

Insurance Ombudsman

Office of the Insurance Ombudsman,

2/2 A, Universal Insurance Building,

Asaf Ali Road,

New Delhi — 110 002.

Tel.: 011 - 46013992/23213504/23232481
Email: oio.delhi@cioins.co.in

Delhi & following Districts of Haryana - Gurugram,
Faridabad, Sonepat & Bahadurgarh.

GUWAHATI

Insurance Ombudsman

Office of the Insurance Ombudsman,
Jeevan Nivesh, 5th Floor,

Near Pan Bazar, S.S. Road,

Guwahati — 781001(ASSAM).

Tel.: 0361 - 2632204 / 2602205 / 2631307
Email: oio.guwahati@cioins.co.in

Assam, Meghalaya, Manipur, Mizoram, Arunachal
Pradesh, Nagaland and Tripura.

HYDERABAD

Insurance Ombudsman

Office of the Insurance Ombudsman,

6-2-46, 1st floor, "Moin Court",

Lane Opp.Hyundai Showroom ,

A. C. Guards, Lakdi-Ka-Pool, Hyderabad - 500
004.

Tel.: 040 - 23312122/ 23376991 / 23376599 /
23328709 / 23325325

Email: oio.hyderabad@cioins.co.in

Andhra Pradesh, Telangana, Yanam and part of
Union Territory of Puducherry.

JAIPUR

Insurance Ombudsman

Office of the Insurance Ombudsman,
Jeevan Nidhi — Il Bldg., Gr. Floor,
Bhawani Singh Marg,

Jaipur - 302 005.

Tel.: 0141- 2740363

Email: oio.jaipur@cioins.co.in

Rajasthan

KOCHI

Insurance Ombudsman

Office of the Insurance Ombudsman,

10th Floor, Jeevan Prakash,LIC Building,

Opp to Maharaja's College Ground,M.G.Road,
Kochi - 682 011.

Tel.: 0484 - 2358759

Email: oio.ernakulam@cioins.co.in

Kerala, Lakshadweep, Mahe-a part of Union
Territory of Puducherry.
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KOLKATA

Insurance Ombudsman

Office of the Insurance Ombudsman,
Hindustan Bldg. Annexe, 7th Floor,
4, C.R. Avenue,

KOLKATA - 700 072.

Tel.: 033 - 22124339 / 22124341
Email: oio.kolkata@cioins.co.in

West Bengal, Sikkim, Andaman & Nicobar Islands.

LUCKNOW

Insurance Ombudsman

Office of the Insurance Ombudsman,
6th Floor, Jeevan Bhawan, Phase-lI,
Nawal Kishore Road, Hazratgan;,
Lucknow - 226 001.

Tel.: 0522 - 4002082 / 3500613
Email: oio.lucknow@cioins.co.in

Districts of Uttar Pradesh : Lalitpur, Jhansi, Mahoba,
Hamirpur, Banda, Chitrakoot, Allahabad, Mirzapur,
Sonbhabdra, Fatehpur, Pratapgarh,
Jaunpur,Varanasi, Gazipur, Jalaun, Kanpur,
Lucknow, Unnao, Sitapur, Lakhimpur, Bahraich,
Barabanki, Raebareli, Sravasti, Gonda, Faizabad,
Amethi, Kaushambi, Balrampur, Basti,
Ambedkarnagar, Sultanpur, Maharajgang,
Santkabirnagar, Azamgarh, Kushinagar, Gorkhpur,
Deoria, Mau, Ghazipur, Chandauli, Ballia,
Sidharathnagar.

MUMBAI

Insurance Ombudsman

Office of the Insurance Ombudsman,
3rd Floor, Jeevan Seva Annexe,

S. V. Road, Santacruz (W),

Mumbai - 400 054.

Tel.: 022 - 69038800/27/29/31/32/33
Email: oio.mumbai@cioins.co.in

List of wards under Mumbai

Metropolitan Region excluding wards in Mumbai —
i.e M/E, M/W, N, S and T covered under

Office of Insurance Ombudsman Thane and
excluding areas of Navi Mumbai.

NOIDA

Insurance Ombudsman

Office of the Insurance Ombudsman,
Bhagwan Sahai Palace

4th Floor, Main Road, Naya Bans, Sector 15,
Distt: Gautam Buddh Nagar, U.P-201301.

Tel.: 0120-2514252 / 2514253
Email: oio.noida@cioins.co.in

State of Uttarakhand and the following Districts of
Uttar Pradesh: Agra, Aligarh, Bagpat, Bareilly, Bijnor,
Budaun, Bulandshehar, Etah, Kannauj, Mainpuri,
Mathura, Meerut, Moradabad, Muzaffarnagar,
Oraiyya, Pilibhit, Etawah, Farrukhabad, Firozbad,
Gautam Buddh nagar, Ghaziabad, Hardoi,
Shahjahanpur, Hapur, Shamli, Rampur, Kashganj,
Sambhal, Amroha, Hathras, Kanshiramnagar,
Saharanpur.

PATNA

Insurance Ombudsman

Office of the Insurance Ombudsman,
2nd Floor, Lalit Bhawan,

Bailey Road,

Patna 800 001.

Tel.: 0612-2547068

Email: oio.patna@cioins.co.in

Bihar, Jharkhand.
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PUNE State of Goa and State of Maharashtra excluding
Insurance Ombudsman areas of Navi Mumbai, Thane district,Palghar
Office of the Insurance Ombudsman, District, Raigad district & Mumbai Metropolitan
Jeevan Darshan Bldg., 3rd Floor, Region

C.T.S. No.s. 195 to 198, N.C. Kelkar Road,
Narayan Peth, Pune — 411 030.

Tel.: 020-24471175

Email: oio.pune@cioins.co.in

THANE Area of Navi Mumbai, Thane District, Raigad
Insurance Ombudsman District, Palghar District and wards of Mumbai,
Office of the Insurance Ombudsman, M/East, M/West, N, Sand T."

2nd Floor,Jeevan Chintamani Building,
Vasantrao Naik Mahamarg,

Thane (West)- 400604

Tel.: 022-20812868/69

Email: oio.thane@cioins.co.in

Note: Address and contact number of Governing Body of Insurance Council
Council for Insurance Ombudsmen,3rd Floor,

Jeevan Seva Annexe, S. V. Road, Santacruz (W), Mumbai -400 054.

Tel No: 022 -69038800/69038812,

E-mail ID: inscoun@cioins.co.in

Insurance Act,1938, Section 41-Prohibition of Rebates

1. No person shall allow or offer to allow, either directly or indirectly as an inducement to any person to take
out or renew or continue an insurance in respect of any kind or risk relating to lives or property in India,
any rebate of the whole or part of the commission payable or any rebate of the premium shown on the
policy, nor shall any person taking out or renewing or continuing a policy, accept any rebate except such
rebate as may be allowed in accordance with the prospectuses or tables of the Insurer

2. Any person making default in complying with the provisions of this section shall be liable for a penalty,
which may extend to Ten (10) Lakh rupees.

INSURANCE IS SUBJECT MATTER OF SOLICITATION
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