












Liberty General Insurance Ltd.  

Unit 1501&1502, 15th Floor, Tower 2, One International Center, 
Senapati Bapat Marg, Prabhadevi, Mumbai – 400013,  
Phone: +91 226700 1313 Fax: +91 226700 1606  

IRDAI of India Reg. No.150 • CIN: U66000MH2010PLC269656  

Website Link: www.libertyinsurance.in  

Call Toll Free No.: 1800 266 5844  www.libertyinsurance.in  

 

 

 
 

 

 

 
 

 

 

O�èce of the Ombudsman and Contact Details  Areas of Jurisdiction  

PATNA 
O�èce of the Insurance Ombudsman, 
2nd Floor, Lalit Bhawan, Bailey Road, 
Patna 800 001.  
Tel.: 0612-2547068  
Email: oio.patna@cioins.co.in  

 
Bihar 
Jharkhand  

 
PUNE 
O�èce of the Insurance Ombudsman 
Jeevan Darshan Bldg 3rd Floor 
CTS Nos 1 5to 1 8 NC KelkarRoad 
Narayan Peth Pune 411030  
Tel.: 020-24471175  
Email: oio.pune@cioins.co.in  

 
Maharashtra  
Area of Navi Mumbai and 
Thane excluding Mumbai 
Metropolitan Region  

 
THAN E 
O�èce of the Insurance Ombudsman, 
2nd Floor, Jeevan Chintamani Building,  
Vasantrao Naik Mahamarg,Thane (West) - 400604 
Tel.: 022-20812868/69  
Email: oio.thane@cioins.co.in  

 
Maharashtra  

GOVERNING BODY OF INSURANCE COUNCIL,  
Shrl P.N.Gandhi, Secretary General 
Smt Moushuml Mukherjl, Secretary  
3rd Floor, Jeevan Seva Annexe, S. V. Road, Santacruz (W), Mumbai - 400 054. 
Tel.: 022 - 26106889 /  671 /  980  
Fax:022-26106949  
Email: inscoun@cioins.co.in  
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Disclaimer:

Liberty General Insurance Ltd will not be deemed to provide cover nor be liable to pay any claim or provide any bene�t 
hereunder to the extent that the provision of such cover, payment of such claim or provision of such bene�t would expose 
Liberty or its parent to any sanction, prohibition or restriction under United Nations resolutions or the trade or economic 
sanctions, laws or regulations of India, the European Union, United Kingdom, United States of America or other applicable 
jurisdiction.


