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BAGGAGE INSURANCE 

PROSPECTUS  
  

  

Introduction  

  

Baggage Insurance indemnifies the Insured to the extent of the intrinsic value of the accompanied 

personal baggage of the Insured, so lost, destroyed or damaged by Fire, Riot and Strike, Theft by 

visible physical forcible and violent means or Accident from any fortuitous event, anytime, whilst 

the Insured is traveling on tour and or on holiday, in all places and situations.   

  

Scope of Cover  

  

Subject to the terms, conditions and exclusions specified in the Policy, the policy extent to cover 

upto the intrinsic value of the accompanied personal baggage of the Insured, so lost, destroyed or 

damaged by Fire, Riot and Strike, Theft by visible physical forcible and violent means or Accident 

from any fortuitous event, anytime, whilst the Insured is traveling on tour and or on holiday, in all 

places and situations.   

  

Main Extensions   

  

Policy can be extended on payment of additional premium to cover  

  

   Automatic Reinstatement  

  

Significant Exclusions  

The Policy would have ‘named exclusions’ and major exclusions are wear and tear or gradual 

deterioration, loot, sack, spillage or pilferage, war, warlike operations, act of foreign enemy, 

hostilities (whether war be declared or not), civil war, rebellion, insurrection, civil commotion, 

sabotage, military or usurped power, seizure, capture, confiscation, arrests, restraints and 

detainment by order of any Government or any other Authority, Consequential loss or damage of 

any kind, Unexplained losses and other listed exclusions specified in the Policy wordings.   

This is not an exhaustive list and is merely indicative. For a detailed list of the exclusions, please 

read our Policy terms and conditions.  

  

Sum Insured  

  

The Sum Insured under the Policy would be fixed on current market value basis (i.e. new 

replacement cost less depreciation).  
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Mid Term Increase in Sum Insured  

In the event of an increase in the Sum Insured being agreed to, the Company shall charge on such 

increased sum an additional provisional premium on a basis proportionate to the unexpired period 

of the Policy.  

  

Mid Term Reduction in Sum Insured  

In the event of a decrease in the Sum Insured being agreed to, the Company shall refund premium 

on such reduction in Sum Insured. The premium refunded will be Premium collected less premium 

chargeable for the expired period on Short period scale. Expired period herein is period from policy 

inception date till date of decrease in Sum Insured endorsement. However, no reduction in Sum 

Insured shall be allowed for Declaration policies during the currency of the Policy.  

  

The Short Period scale is as below  

  

Sl. No  Period  
 

Rate  

1  For a period not exceeding   15 days  10% of Annual Rate  

2  ------------------- do ------------------  1 Month  15% of Annual Rate  

3  ------------------- do ------------------  2 Months  30% of Annual Rate  

4  ------------------- do -------------------  3 Months  40% of Annual Rate  

5  ------------------- do -------------------  4 Months  50% of Annual Rate  

6  ------------------- do -------------------  5 Months  60% of Annual Rate  

7  ------------------- do -------------------  6 Months  70% of Annual Rate  

8  ------------------- do -------------------  7 Months  75% of Annual Rate  

9  ------------------- do -------------------  8 Months  80% of Annual Rate  

10  ------------------- do -------------------  9 Months  85% of Annual Rate  

11  For a period exceeding  9 Months  Annual Rate  

  

  

Period of Insurance  

  

Policy Period means the period between the commencement date and the expiry date as mentioned 

in the Policy.  
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Premium   

  

Premium means the amount payable by the Insured to the Insurer as mentioned in the Policy.  
  

Cancellation  

  

The Company may at any time, cancel this Policy, by giving 15 day’s notice in writing by Regd.  A/D. 

to the Insured at his last known address, in which case, the Company shall return to the Insured a 

proportion of the last premium corresponding to the unexpired period of insurance.  

  

The Insured may also give 15 days’ notice in writing, to the Company, for the cancellation of this 

Policy, in which case, Company shall retain premium for the period this Policy has been in force at 

the Company’s short period scales, provided no claim has occurred up to the date of cancellation 

of this Policy.  

  

Notwithstanding the above, if the Policy is cancelled by the Insured after a loss has occurred, the 

premium to be retained by the Company shall be the pro-rata proportion of the premium calculated 

on the average amount insured upto the date of cancellation plus the pro-rata proportion of the 

premium from the date of loss to the expiry of the period of insurance on the amount of loss paid.  

  

Note:  The above details are some of the important terms, conditions and exclusions and the 

proposer is requested to contact our office and refer to the Policy document for knowing full policy 

terms and complete details of cover and understand the same before concluding the contract of 

sale.   

 

Grievances:  

In case the Insured is aggrieved in any way, the Insured may contact Liberty at the specified 

address, during normal business hours. In case the Insured/Insured Person has not got his/her 

grievances redressed by Liberty within 15 days, then he/she may approach the Insurance 

Ombudsman for the redressal of the same. A list containing the addressees of Offices of 

Ombudsman is attached to this Policy.  

 

 

Grievance Redressal Procedure 

We are committed to providing you with the best possible service. In case you are not satisfied with 

our products or have a complaint to make about this Policy or the financial services we provide to 

you, please follow the below steps: 

Step 1                                                                 
Call us on Toll free number: 1800-266-5844 
(8:00 AM to 8:00 PM, 7 days of the week) 
or  
Email us at: care@libertyinsurance.in 
or 
Write to us at: 
Customer Service 
Liberty General Insurance Limited 
Unit 1501 & 1502, 15th Floor, Tower 2, One International 
Center, Senapati Bapat Marg, Prabhadevi, Mumbai, 
Maharashtra 400013 

Step 2                                                              
If our response or resolution does not meet 
your expectations, you can escalate at 
Manager@libertyinsurance.in 
 
Step 3                                                             
If you are still not satisfied with the 
resolution provided, you can further 
escalate at 
Servicehead@libertyinsurance.in 
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An acknowledgement will be sent on receipt of your concern, we would then investigate the matter 

internally and respond with a suitable resolution. Please share your contact details to enable us to 

get in touch with you. 

 
In case you are not satisfied with the decision or resolution provided by Liberty, you may approach 

the Insurance Ombudsman for redressal. The details of Insurance Ombudsman offices are given 

below. 

 

OMBUDSMAN DETAILS 

Office Details Jurisdiction of Office Union Territory, District) 

AHMEDABAD  

Insurance Ombudsman 

Office of the Insurance Ombudsman, 

Jeevan Prakash Building, 6th floor, 

Tilak Marg, Relief Road, 

AHMEDABAD – 380 001. 

Tel.: 079 - 25501201/02 

Email: oio.ahmedabad@cioins.co.in 

Gujarat, Dadra & Nagar Haveli, Daman and Diu. 

BENGALURU  

Insurance Ombudsman 

Office of the Insurance Ombudsman, 

Jeevan Soudha Building,PID No. 57-27-N-19 

Ground Floor, 19/19, 24th Main Road, 

JP Nagar, Ist Phase, Bengaluru – 560 078. 

Tel.: 080 - 26652048 / 26652049 

Email: oio.bengaluru@cioins.co.in 

Karnataka.  

 

BHOPAL  

Insurance Ombudsman 

Office of the Insurance Ombudsman, 

1st floor,"Jeevan Shikha", 

60-B,Hoshangabad Road, Opp. Gayatri 

Mandir,Arera Hills 

Bhopal – 462 011. 

Tel.: 0755 - 2769201 / 2769202 / 2769203 

Email: oio.bhopal@cioins.co.in 

Madhya Pradesh, Chhattisgarh.  

BHUBANESWAR  

Insurance Ombudsman 

Office of the Insurance Ombudsman, 

62, Forest park, 

Bhubaneswar – 751 009. 

Odisha.  

file:///C:/Users/n1635102/AppData/Local/Microsoft/Windows/INetCache/Content.Outlook/J4NTKWWZ/www.libertyinsurance.in
mailto:oio.ahmedabad@cioins.co.in
mailto:oio.bengaluru@cioins.co.in
mailto:oio.bhopal@cioins.co.in


Liberty General Insurance Limited 
Corporate Identity Number: U66000MH2010PLC269656.  

IRDAI Registration No.150 

Unit 1501&1502, 15th Floor, Tower 2, One International Center 

Senapati Bapat Marg, Prabhadevi, Mumbai – 400013, 

Phone: +91 226700 1313 Fax: +91 226700 1606 

Website: www.libertyinsurance.in 

UIN: IRDAN150RP0028V01201213  

    

"Trade Logo displayed above belongs to Liberty Mutual and used by the Liberty General Insurance Limited under license." 
 

Baggage Insurance Policy                                  Prospectus & Sales Literature                                                     Page No 5 
 

Tel.: 0674 - 2596461 /2596455/2596429/2596003 

Email: oio.bhubaneswar@cioins.co.in 

CHANDIGARH  

Insurance Ombudsman 

Office Of The Insurance Ombudsman, 

Jeevan Deep Building SCO 20-27, 

Ground Floor Sector- 17 A, 

Chandigarh – 160 017. 

Tel.: 0172-2706468 

Email: oio.chandigarh@cioins.co.in 

Punjab, Haryana (excluding Gurugram, Faridabad, 

Sonepat and Bahadurgarh), Himachal Pradesh, 

Union Territories of Jammu & Kashmir,Ladakh & 

Chandigarh. 

CHENNAI  

Insurance Ombudsman 

Office of the Insurance Ombudsman, 

Fatima Akhtar Court, 4th Floor, 453, 

Anna Salai, Teynampet, 

CHENNAI – 600 018. 

Tel.: 044 - 24333668 / 24333678 

Email: oio.chennai@cioins.co.in 

Tamil Nadu, PuducherryTown and Karaikal (which 

are part of Puducherry).  

DELHI  

Insurance Ombudsman 

Office of the Insurance Ombudsman, 

2/2 A, Universal Insurance Building, 

Asaf Ali Road, 

New Delhi – 110 002. 

Tel.: 011 - 46013992/23213504/23232481 

Email: oio.delhi@cioins.co.in 

Delhi & following Districts of Haryana - Gurugram, 

Faridabad, Sonepat & Bahadurgarh. 

GUWAHATI  

Insurance Ombudsman 

Office of the Insurance Ombudsman, 

Jeevan Nivesh, 5th Floor, 

Near Pan Bazar , S.S. Road, 

Guwahati – 781001(ASSAM). 

Tel.: 0361 - 2632204 / 2602205 / 2631307 

Email: oio.guwahati@cioins.co.in 

Assam, Meghalaya, Manipur, Mizoram, Arunachal 

Pradesh, Nagaland and Tripura.  

HYDERABAD  

Insurance Ombudsman 

Office of the Insurance Ombudsman, 

Andhra Pradesh, Telangana, Yanam and part of 

Union Territory of Puducherry. 

file:///C:/Users/n1635102/AppData/Local/Microsoft/Windows/INetCache/Content.Outlook/J4NTKWWZ/www.libertyinsurance.in
mailto:oio.bhubaneswar@cioins.co.in


Liberty General Insurance Limited 
Corporate Identity Number: U66000MH2010PLC269656.  

IRDAI Registration No.150 

Unit 1501&1502, 15th Floor, Tower 2, One International Center 

Senapati Bapat Marg, Prabhadevi, Mumbai – 400013, 

Phone: +91 226700 1313 Fax: +91 226700 1606 

Website: www.libertyinsurance.in 

UIN: IRDAN150RP0028V01201213  

    

"Trade Logo displayed above belongs to Liberty Mutual and used by the Liberty General Insurance Limited under license." 
 

Baggage Insurance Policy                                  Prospectus & Sales Literature                                                     Page No 6 
 

6-2-46, 1st floor, "Moin Court", 

Lane Opp.Hyundai Showroom , 

A. C. Guards, Lakdi-Ka-Pool, Hyderabad - 500 

004. 

Tel.: 040 - 23312122 / 23376991 / 23376599 / 

23328709 / 23325325 

Email: oio.hyderabad@cioins.co.in 

JAIPUR 

Insurance Ombudsman 

Office of the Insurance Ombudsman, 

Jeevan Nidhi – II Bldg., Gr. Floor, 

Bhawani Singh Marg, 

Jaipur - 302 005. 

Tel.: 0141- 2740363 

Email: oio.jaipur@cioins.co.in 

Rajasthan 

KOCHI 

Insurance Ombudsman 

Office of the Insurance Ombudsman, 

10th Floor, Jeevan Prakash,LIC Building, 

Opp to Maharaja's College Ground,M.G.Road, 

Kochi - 682 011. 

Tel.: 0484 - 2358759 

Email: oio.ernakulam@cioins.co.in 

Kerala, Lakshadweep, Mahe-a part of Union 

Territory of Puducherry. 

KOLKATA  

Insurance Ombudsman 

Office of the Insurance Ombudsman, 

Hindustan Bldg. Annexe, 7th Floor, 

4, C.R. Avenue, 

KOLKATA - 700 072. 

Tel.: 033 - 22124339 / 22124341 

Email: oio.kolkata@cioins.co.in 

West Bengal, Sikkim, Andaman & Nicobar Islands. 

LUCKNOW  

Insurance Ombudsman 

Office of the Insurance Ombudsman, 

6th Floor, Jeevan Bhawan, Phase-II, 

Nawal Kishore Road, Hazratganj, 

Lucknow - 226 001. 

Tel.: 0522 - 4002082 / 3500613 

Email: oio.lucknow@cioins.co.in 

Districts of Uttar Pradesh : Lalitpur, Jhansi, Mahoba, 

Hamirpur, Banda, Chitrakoot, Allahabad, Mirzapur, 

Sonbhabdra, Fatehpur, Pratapgarh, 

Jaunpur,Varanasi, Gazipur, Jalaun, Kanpur, 

Lucknow, Unnao, Sitapur, Lakhimpur, Bahraich, 

Barabanki, Raebareli, Sravasti, Gonda, Faizabad, 

Amethi, Kaushambi, Balrampur, Basti, 

Ambedkarnagar, Sultanpur, Maharajgang, 

Santkabirnagar, Azamgarh, Kushinagar, Gorkhpur, 
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Deoria, Mau, Ghazipur, Chandauli, Ballia, 

Sidharathnagar. 

MUMBAI  

Insurance Ombudsman 

Office of the Insurance Ombudsman, 

3rd Floor, Jeevan Seva Annexe, 

S. V. Road, Santacruz (W), 

Mumbai - 400 054. 

Tel.: 022 - 69038800/27/29/31/32/33 

Email: oio.mumbai@cioins.co.in 

List of wards under Mumbai 

Metropolitan Region excluding wards in Mumbai – 

i.e M/E, M/W, N , S and T covered under 

Office of Insurance Ombudsman Thane and 

excluding areas of Navi Mumbai. 

NOIDA  

Insurance Ombudsman 

Office of the Insurance Ombudsman, 

Bhagwan Sahai Palace 

4th Floor, Main Road, Naya Bans, Sector 15, 

Distt: Gautam Buddh Nagar, U.P-201301. 

Tel.: 0120-2514252 / 2514253 

Email: oio.noida@cioins.co.in 

State of Uttarakhand and the following Districts of 

Uttar Pradesh: Agra, Aligarh, Bagpat, Bareilly, Bijnor, 

Budaun, Bulandshehar, Etah, Kannauj, Mainpuri, 

Mathura, Meerut, Moradabad, Muzaffarnagar, 

Oraiyya, Pilibhit, Etawah, Farrukhabad, Firozbad, 

Gautam Buddh nagar, Ghaziabad, Hardoi, 

Shahjahanpur, Hapur, Shamli, Rampur, Kashganj, 

Sambhal, Amroha, Hathras, Kanshiramnagar, 

Saharanpur. 

PATNA  

Insurance Ombudsman 

Office of the Insurance Ombudsman, 

2nd Floor, Lalit Bhawan, 

Bailey Road, 

Patna 800 001. 

Tel.: 0612-2547068 

Email: oio.patna@cioins.co.in 

Bihar, Jharkhand.  

PUNE  

Insurance Ombudsman 

Office of the Insurance Ombudsman, 

Jeevan Darshan Bldg., 3rd Floor, 

C.T.S. No.s. 195 to 198, N.C. Kelkar Road, 

Narayan Peth, Pune – 411 030. 

Tel.: 020-24471175 

Email: oio.pune@cioins.co.in 

State of Goa and State of Maharashtra excluding 

areas of Navi Mumbai, Thane district,Palghar 

District, Raigad district & Mumbai Metropolitan 

Region 
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THANE 

Insurance Ombudsman 

Office of the Insurance Ombudsman, 

2nd Floor,Jeevan Chintamani Building, 

Vasantrao Naik Mahamarg, 

Thane (West)- 400604 

Tel.: 022-20812868/69 

Email: oio.thane@cioins.co.in 

Area of Navi Mumbai, Thane District, Raigad 

District, Palghar District and wards of Mumbai, 

M/East, M/West, N, S and T." 

 
Note: Address and contact number of Governing Body of Insurance Council  

Council for Insurance Ombudsmen,3rd Floor,   

Jeevan Seva Annexe, S. V. Road, Santacruz (W), Mumbai -400 054.  

Tel No: 022 -69038800/69038812,   

E-mail ID: inscoun@cioins.co.in 

 
Insurance Act,1938, Section 41-Prohibition of Rebates  

1. No person shall allow or offer to allow, either directly or indirectly as an inducement to any person 

to take out or renew or continue an insurance in respect of any kind or risk relating to lives or 

property in India, any rebate of the whole or part of the commission payable or any rebate of the 

premium shown on the policy, nor shall any person taking out or renewing or continuing a policy, 

accept any rebate except such rebate as may be allowed in accordance with the prospectuses 

or tables of the Insurer  

2. Any person making default in complying with the provisions of this section shall be liable for a 

penalty, which may extend to Ten (10) Lakh  rupees. 

 

 

  

  

  

INSURANCE IS A SUBJECT MATTER OF SOLICITATION  
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